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CCTYV Statement for Our Care Home — 10/02/2026
Purpose of CCTV

We use a limited number of CCTV cameras in communal areas and at the main entrances of
our home. Their purpose is to support the safety and wellbeing of residents, visitors, and
staff. CCTV is never used in private spaces such as bedrooms, bathrooms, or toilets.

Why CCTV Is Used

e To help maintain a safe and secure environment

e Todeter and detect unauthorised access

e Tosupport incident investigations when necessary

e Tocomplement, not replace, staff presence and professional judgement

Privacy and Dignity

We understand that many residents, including those living with dementia, may be sensitive to
how their personal information is used. We take this responsibility seriously.

o Cameras are positioned only where proportionate and necessary
o Footage is viewed only by authorised senior staff

e CCTV s never used for covert monitoring

e CCTV s not used for staff performance monitoring

o All use complies with data protection law and CQC expectations

Storage and Access to Footage

o [Footage is stored securely for a limited period and automatically deleted unless
required for a specific investigation

e Access to footage is strictly controlled and logged

o We always consider residents' rights, dignity, and best interests before sharing footage
with external agencies

Transparency and Choice
Residents and families are welcome to ask questions about how CCTV is used. Clear
information is provided during admission, and we are always happy to discuss individual

needs or concerns.

Our aim is to create a home that feels safe, respectful, and supportive for everyone.
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